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THE EFFECT OF FINANCIAL LITERACY, HUMAN 
RESOURCE COMPETENCIES, AND BUSINESS CAPITAL ON 
UMK PERFORMANCE 
 
Karina Destra Larasati 
STIE Perbanas Surabaya  
Email : karinadestra1509@gmail.com 
ABSTRACT  
In general, MSMEs often experience delays in their development. This is due to 
various conventional problems that have not been resolved completely, such as 
the problem of human resource capacity, ownership, financing, marketing, and 
various other problems related to business management, so that MSMEs are 
difficult to compete with large companies. This research aims to know the effect of 
financial literacy, human resource competencies, and business capital on the 
performance of UMKM. The sample in this research are all SMEs in the Surabaya 
area, respondents in this research were MSME managers. Sampling in this 
research there were at least 100 respondents. The sampling method was 
purposive sampling and convenience sampling. The analysis technique used was 
regression analysis. The results of this research are financial literacy, human 
resource competencies and business capital have a significant positive influence 
on the performance of UMKM. 
Keywords: MSME Performance, Financial Literacy, Human Resource 
Competence, Business Capital. 
 xv 
 
PENGARUH LITERASI KEUANGAN, KOMPETENSI SUMBER DAYA 
MANUSIA, DAN MODAL USAHA TERHADAP KINERJA UMKM DI 
SURABAYA 
 
Karina Destra Larasati 
STIE Perbanas Surabaya  
Email : karinadestra1509@gmail.com 
ABSTRAK 
Secara umum, UMKM sering mengalami keterlambatan dalam perkembangannya. 
Hal ini disebabkan berbagai masalah lain yang terkait dengan manajemen bisnis, 
sehingga UMKM sulit bersaing dengan perusahaan-perusahaan besar. Penelitian 
ini bertujuan untuk mengetahui pengaruh Literasi Keuangan, Kompetensi SDM, 
dan Modal Usaha Terhadap Kinerja UMKM. Sampel dalam penelitian ini adalah 
semua pelaku UMKM. Metode pengambilan sampel adalah purposive sampling 
dan convience sampling. Teknik analisis  yang digunakan adalah analisis regresi. 
Hasil dari penelitian ini adalah Literasi Keuangan, Kompetensi SDM, dan Modal 
Usaha memiliki pengaruh positif signifikan Terhadap Kinerja UMKM. 
Kata Kunci : Literasi Keuangan, Kompetensi SDM, dan Modal Usaha 
 
